
Tenant Newsletter 
                    Autumn 2022 

      Wishing you a Happy Easter from everyone at                          

                    Tableland Community Housing  
 

                Please note our office will be closed on: 
   Friday      15

th
 April, 2022   Good Friday 

   Monday   18
th
 April, 2022  Easter Monday 

   Monday   25
th
 April, 2022  Anzac day 

                              Monday    2
nd 

May,  2022    Labour day 
 

On Easter let happy thoughts multiply like rabbits. 

Water consumption 
 
Tenants are responsible for any excess water charges. Water bills can add up to a 
lot of money so it pays to be mindful when using water.   Here are some helpful 
ways to save water and your money: 

 
 Report any leaking taps, leaking toilets, pipes or garden irrigation systems   

immediately.  A small drip from a worn washer can waste more than 200 litres 
of water per day.  You can check your water meter and if the numbers are 
turning while no water is being used in your home, you could have a leak. 

 Short showers save water and power – showers use 10 to 20 litres of water 
every minute.  

 Turn off the tap when brushing teeth.  A tap left running while brushing your 
teeth wastes 5 litres.                                  

 Don’t leave the tap running while you wash the car – use a bucket and 
sponge. 

 Put the plug in the sink when shaving, rinsing dishes or washing vegetables. 
 Hand water your plants in the morning or evening so the water has time to 

soak in and won’t evaporate before it gets down into the soil.   
 Sweep paths and driveways rather than hosing. 
 Wash clothes in cold water and use the washing       

machine when you have a full load.  
 Keep a water bottle in the fridge for drinking    

instead of running the tap until the water is cool. 
 Thaw food in the fridge or microwave instead of 

under running water.   
 



KEYS 

Tenants are responsible for looking after their keys.   

If you lose your keys or lock them in the property or car, contact the office 

during office hours to borrow the security set of keys to retrieve your keys or 

have a  replacement set cut by a locksmith at your expense.  

If you lose your keys during the weekend or after office hours, you must    

arrange for a locksmith to unlock your door at your expense.  

Do not break  windows, screens or doors. 

Do you know what to do if you feel you have been treated unfairly by us? 

We endeavour to use any complaints to improve our housing service.  Any tenant grievance will be 

promptly acknowledged and investigated.  Tenants will not be penalised in any way if they do make 

a complaint and will continue to receive respectful service.   

Please feel welcome to come into the office or phone us if you have any concerns. You are also   

welcome to make a complaint directly to the Management Committee.  Complaints may be made 

anonymously.  If you make an anonymous complaint we will not be able to keep you informed about 

the complaints progress or outcome and you will not be able to provide more information which we 

may need to thoroughly assess the complaint. For this reason, we encourage complainants to     

provide their contact details.    

You can lodge a written complaint to TCHA.  This can either be in the form of a letter or on a     

Complaint Form.  These forms are available at the office or from our website. 

Please post the complaint to Attention:  Management Committee, TCHA,  P.O. Box 917,     

Atherton Q 4883 or hand deliver it to the office. 

You may also  request external mediation to help you.  More information can be found in the Tenant 

Information Booklet or in the factsheets on our website at tch.org.au. 

Would you like this newsletter  

emailed to you? 

If you would prefer to receive this  

newsletter by email, please contact the 

office on 4091 5356 to let us know and 

give us your email address. 

 


