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Tenant Survey Results 
A big thank you to all the tenants who returned our annual survey.  We really appreciate your 

feedback and suggestions on how we can improve our service. 

9 out of 10 tenants who responded reported that: 

 They were very satisfied with our service. 

 They felt safe, comfortable and secure in their property. 

 They were satisfied with the quality of maintenance and repairs done. 

8 out of 10 said that we were able to provide support and/or refer them to other places for help. 

7 out of 10 said they were satisfied that complaints were taken seriously. 

If you have any feedback or questions about our service, please contact us at any time.   

You do not have to wait for the annual survey. 

Congratulations to Grace, who won the draw for the $50 IGA voucher. 

Think before you Flush 
Did you know wet wipes don’t disintegrate when flushed like toilet paper, even the ones labelled 
flushable?  Wipes can cause blockages in household plumbing, potentially costing thousands of 
dollars to repair and around 120 tonnes of wipes are removed from Queensland waste  
water systems every year. 

Please do not flush  

anything but the 3 P’s:  

   -  Pee 

   -  Poo 

   -  Paper 

     (Toilet paper only) 

 

Items NOT to flush include: 
 BABY WIPES 
 FACIAL WIPES 
 CLEANING WIPES 
 NAPPIES 
 SANITARY ITEMS 
 FATS, OIL or GREASE 
 CAT LITTER 
 HAIR BALLS FROM HAIRBRUSHES 
 DENTAL FLOSS 
All these should be put in your bin.  Pour used cooking  
oil  into an old jar, wait for it to cool down, put the lid on 
and throw it in the rubbish bin.  

Reporting Damages   

Things go wrong from time to time in any home.  Report any damage or fault to our office as soon 

as you can, so repairs can be dealt with as quickly as possible.  In some cases, housing staff may 

wish to inspect the problem to see what is needed before the right contractor can be hired. 

All job orders are issued by our housing staff.  Tenants cannot add extra work or jobs   

to the job order without permission.  Unauthorised work may become the financial         

responsibility of the tenant or undone at the expense of the tenant.  Do not attempt to 

do any repairs yourself.  



As it looks to be a very long DRY Season, we ask that tenants be mindful of  

water usage and to be aware that excess water charges WILL be passed on 

to the tenant. Here are some helpful ways to save water and your money. 

 Report any leaking taps, leaking toilets or pipes immediately. A small drip from a worn 

washer can waste more than 200 litres of water per day.  

 Short showers save water and power. 

 Turn off the tap when brushing teeth.  A tap left running while brushing your teeth wastes      

5 litres.  

 Don’t leave the tap running while you wash the car – use a bucket and sponge.  

 Put the plug in the sink when shaving, rinsing dishes or washing vegetables.  

 Don’t cut the lawn short.  Longer grass needs less water.  Use a higher setting on your lawn 

mower.   

 Hand water your plants in the morning or evening so the water has time to soak in and won’t 

evaporate before it gets down into the soil.  

 Check the weather forecast, and consider waiting for rain instead of watering. 

 Use a broom to sweep paths and driveways rather than hosing.  

 Wash in cold water and use the washing machine when you have a full load. 

 Keep a bottle of tap water in the fridge for drinking.  This way you don’t need to 

run the tap until it gets cool enough to drink.  You could even leave a covered jug 

of water on the bench if you don’t like chilled water. 

 

Remember Level 1 water conservation measures continue across the Tablelands region. 
Residents are urged to conserve water, with sprinklers only able to be used between  
6:00am – 8:00am and 6:00pm – 8:00pm: 

 odd numbered houses – Tuesday, Thursday and Saturday 

 even numbered houses – Wednesday, Friday and Sunday 

 no manual or automated sprinklers, microspray or drip watering systems to be used on 
Mondays 

Hand held hoses fitted with a trigger nozzle, watering cans or buckets can be used at any time. 
 
 

Tastes of the Tablelands 

15th October 2017 

8.30am—4pm 

Chinese Temple Grounds 

Atherton 

This event showcases the diversity of the   

Tablelands with a variety of wonderful fresh 

products from around our region. 

Entry is $10.   

Children under 12 admitted free. 

A little consideration, a    
little thought for others, 
makes all the difference.  

    -  Eeyore. 


