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 Tenant Survey—Prize draw 

Enclosed with this newsletter is the Annual Tenant Survey for you to fill out     

and return to our office.  

Your feedback is very important to us. 

 

We are committed to delivering a great service and keen to know where we can 

do better. 

Don’t be afraid to say what you think.  Your positive comments and constructive 

criticism helps us to improve this valued Community Service.  

By completing and returning the form, not only will it help us understand our 

service to you, but you will also be entered into a draw for a $50 IGA Voucher. 

 

  

30th Birthday Celebrations 

 

Thank you to all the tenants who helped us  

celebrate 30 years of service. 

 

A lovely lunch was shared, in spite of the electricity going off.   

We were also entertained with singing and playing  

by our very own talented Marcus. 

It was a great for tenants, Management Committee and staff 

 to catch up.  We were also happy to see some former 

 Management Committee members attend.  

The Tablelander newspaper did a story about this celebration and 

posted many photos in the 25
th

 June paper. 

             Please note our office will be closed on 

Tuesday 9th July 2019 

for the Atherton Show Holiday 



Electricity Costs 

Here are some simple tips to reduce Hot Water usage and other small measures to 

help reduce electricity costs. 

√ Shorter showers:  Try reducing shower times to four minutes or less. 

√ Use cold water where possible:  You can use cold water to rinse dishes and for 

washing your clothes. 

√ Wash full loads:  Only use your washing machine when you have enough for a 

full load.  Also use the shortest cycle for washing clothes. 

√ Air drying:  Clothes dryers are expensive to use.  If it is raining, try placing 

clothes on a rack indoors with a fan on low to help circulate air, or put the rack in 

a carport or patio.   

√ Keep the heat in:  Before night falls, close the windows and draw the curtains to 

keep the heat from the day in. 

√ Turn it off:  Turn off lights and appliances when you are not using them.          

Remember to turn appliances off at the main wall socket as standby power uses 

energy too. 

Do you have any hints on how you save energy costs?  We would love to hear them, 

and pass them on in future newsletters, so please let us know. 

Smoke Alarms 
Winter is a timely reminder to check your smoke alarms as the risk of house fires increase during the 

cold months.  Take steps now to make sure your home is protected.    

 Clean smoke alarms by vacuuming or dusting. 

 Test by pushing the test button on the smoke alarm.  If alarm does not sound, you will need to 

change the battery.  This is a tenant’s responsibility. 

 If the smoke alarm begins to "chirp" every 20 seconds or so, it means the battery needs           

replacing. This is most likely to start in the middle of the night when the temperature in the house 

drops, causing you to get up and remove the battery so you can sleep.   Don’t forget to replace 

the battery the next day. The required battery type (usually 9 volt), is marked on the alarm. 

 Consider using Lithium batteries in your smoke alarm as these last longer.   

 Advise us if there is any issue with the alarm (apart from batteries). 

Have you thought about                  

Quitting Smoking? 

Quitline is a telephone service dedicated to 

helping Queenslanders quit smoking. 

For more information                                

call Quitline on 13 7848. 

“We’re so busy 

watching out for 

what’s just ahead 

of us that we don’t 

take time to enjoy 

where we are.” 


